Learn about Tutor.com™

Your around-the-clock teaching assistant
Your institution has invested in Tutor.com, the world’s largest and highest-rated online tutoring company,
to support your students on their academic journey. As an educator, you play a vital role in your students’
academic experience, but reaching every student at their time of need can be a challenge. Tutor.com is here
to assist! Together, we can help students improve their grades and become more successful in their classes.

LEARNING THEY WILL LOVE

Tutor.com for Higher Education

4.6/5.0 student rating

97%

...are glad that the service is offered.
...would recommend Tutor.com to a friend.
“My tutor was very helpful and understanding.
He walked me through the process of solving
the problem in a step-by-step format. He made
sure I understood before moving on to the next
step. I am so happy I decided to try out the new
tutoring site. Thanks!” —Tutor.com Student

Extend instruction beyond the classroom. Lectures, discussion
sections, labs, and office hours are all tried-and-true ways to
educate students. But what if you had a small army of TAs at
your disposal to engage students when you aren’t available?
With over 3,000 online tutors available 24 hours a day, your
students can get access to subject-matter experts the moment
they need help. Our tutors will guide students to a thorough
understanding of concepts through a collaborative one-toone tutoring session. Whether the focus is on pre-requisites,
reviewing course topics, or preparing for exams, Tutor.com is
your around-the-clock teaching assistant.

Online, on-demand tutoring
• 3,000+ expert tutors
• Average wait time: <1 minute
• Available on-demand, 24/7
Drop-Off Reviews
• Writing Assignments
• Higher-Order Feedback
• 12-Hour Turn-Around
Diagnostic Quizzes
• Math
• Science
• English

EXPERTS YOU CAN TRUST
Tutor.com tutors come from a wide variety of backgrounds, including educators like you, who demonstrate
expertise in a subject area. To become a tutor, candidates must complete a rigorous application process
which includes extensive qualification tests, mock sessions, and complete background checks.
Commitment to High Quality: As a partner to your institution, our tutors serve as an extension of the
support services you provide on campus. Our commitment to your institution begins by recruiting highquality tutors to represent you. Once hired, each tutor is assigned an in-house mentor to work with for
continued growth. Tutors are incentivized through raises and advancement opportunities, and sessions are
regularly reviewed for quality control.
Effective, On-Demand Tutoring: Our tutors work with students to follow the methodology you are using in
class. Through a series of interrogative prompts, tutors guide students to a sound academic understanding
of the subject matter at hand. Answers are not simply given to students, and tutors will assist for as long
it takes for a student to demonstrate comprehension. With Tutor.com, you can rest assured knowing your
students are getting the help they need from a qualified tutor, 24/7.

For more information, contact UNA's Tutor.com
program coordinator: Allie Mills, amills7@una.edu

Help Your Students Achieve Success
SHARE TUTOR.COM WITH YOUR STUDENTS
Students who use this service overwhelmingly love it. 95% say that Tutor.com helps them feel more
confident and helps to improve their grades. Here are some tips for spreading the word to your students about where they can find help, no matter the time or the place.

[]

Visit the Client Resource Center: www.tutor.com/clientcareHEd
to access awareness tools and templates.

[]

Work with Tutor.com program administrators to learn more
about the services available to your students.

[]

Mention it in class.

[]

Post an announcement on your online course page.

[]

Email your students reminders before significant assignments
or exams.

[]

Attend an informational webinar to learn all about Tutor.com’s features and services.

[]

Encourage your students to visit Tutor.com to discuss a tough problem or concept with a tutor.

[]

Require students to have their essay reviewed by a writing tutor prior to turning in a paper.

[]

Offer extra credit points to students who forward you a tutoring session transcript.

[]

Subscribe to our monthly newsletter for more information about Tutor.com best practices
and quick tips. (Email clientsupport@tutor.com to subscribe.)

“I love that th
is
site is 24 ho
urs.
We all know
that
homework n
ever
sleeps!”

Be sure to send your
students to the right place!
1. Log in to Canvas using your UNA credentials.
2. Click on any course for which you are
enrolled.
3. Select "Tutor.com: 24/7 Online Tutoring"
from the course menu.
4. Select the subject and topic to connect with
a tutor.
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For more information, contact UNA's Tutor.com
program coordinator: Allie Mills, amills7@una.edu

