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What data is available?

You have access to a variety of on-demand reports.
Click the “On-Demand Reports” tab to review reports on
individual sessions and a list of topics your students have
sought help for. Reports can help identify which students
are taking advantage of tutoring and could use extra help.
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You can see information about specific students who’ve
accessed tutoring services as well as the topics in which they
are seeking help. You may learn, for example, the students
in your Algebra 101 class are requesting help most often in
solving linear equations.
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Want instant notifications on students that are struggling? Opt in to Early Alerts to receive information
on students that may be having trouble in your course. At the end of each session, tutors diagnose the
student’s performance and will initiate an Early Alert notification if he/she meets a set of criteria. You can
also view Early Alerts via on-demand reports (shown on previous page).
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Opt in when you connect to the Client Portal for the first
time or select your email options from the notification
settings on your account page in your dashboard.
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students are seeking help. Leverage the data
available to you so you can better help students
progress through your course successfully. We
also encourage you to spread the word to your
students about this valuable resource embedded
within the course.

