Welcome 1o UNA vehicl, o whreed

the following
information:

1 — Vehicle(s) (make,
R b On type, color, year)

SERVICES

2 — License Plate
number

Registering for Parking Permit : :

3 — Drivers License

Navigating User Portal (Vehicles & Permit)
Parking Guidelines & Regulations

Important Departmental Information



Transportation Services Web Page

hitps://www.una.edu/transportation/

4 steps

Office of Tranzportation Services
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‘ NY UNA Parking Porta/ ‘ ‘ Visitors ‘



https://www.una.edu/transportation/
https://www.una.edu/transportation/

Step 1 - First Time
(NEW) Login

*Log in with your UNA
credentials and push
notification

*If you have not already
accessed your UNAPortal
page, you will need to access
this first & establish your Duo

Mobile push notification.
(see IT Services webpage for
guidance)

Username or Email Address

Username

Password

Passwora

Forgot your username or password?

Login with UNA Username/Password

Lookup your Ticket

ERSITY OF NORTH ALABAMA ONLINE TRANSPORTATION SERVICES PORTAL

- Access your account using your UNA credentioks by selecting “Login with UNA
formation accessible and visit -

“lent) - Vist Chartwels adminstrator in GUC office for registration.

YOUR ACCOUNT: Email us af

M. nt in one or more closses.

iring process and poperwork ore complete.
arang volidations if not enrclled or employed by UNA.

er instructions and information -

If you do not show an ACTIVE PERMIT on your HOME screen, you must first
“reserve” the permit available under your PERMIT tab.




Step 1 - First Time

(NEW) Login

ABC316
1066 Compact Beige Acura

Your personal information is already captured
from your student record. It should prompt you
to fill in a few required fields.

University of North Alabama

< = Florence, AL
University of 5632
®xt NORTH ALABAMA —

una.edu




Step 2 — Vehicle Registration Step 2 - Vehicle Regisiration

Vehicles
Vehicle Registration g
Vehicles
IMPORTANT! ABC316
Ontario - Passenger
ONE
ACﬁ\/e 1066 Compact

Beige Acura

=




Step 3 - Permit
Reservation

IMPORTANT!

All vehicles operated or parked on the UNA campus must be properly registered and display a current UNA permit, 24 hours a day and 7
days a week. It is your responsibility to educate yourself on your specific UNA parking regulations and guidelines provided on our
website (www.una.edu/transportation). You are required to keep your active vehicle information current.

Permits must be displayed from rearview mirror, facing forward with all permit information visible from the front of the vehicle. Permit should be completely
unobstructed from officer's view (Please visit our website for alternative display options).

UNA TRANSIT

Permits are ren~wcd Ll L yeats basis through your portal.

»_ W REGISTRANTS - Initial permits may b obtained at Transportatiol
ready for pick-up and all information has been vei.Sed. Student ID or D

Sale window

Total Owing




Once Reserved, it will take
you to the “Payment” tab
& you will select

to complete the $0
tfransaction.

Please continue through
the prompfts until you
receive the
confirmation screen.

All credit/debit card payments are processed online through your account.

Cash, Check, Money Orders, must be paid in office during business hours.

(Check/Money Orders may be mailed to: UNA Transportation Services, 1 Harrison Plaza, UNA Box 5067, Florence, AL 35632 - please
note ticket number and ID if applicable).

Cart Checkout Confirm Payment Processing
Payments
Permits Total Owing $0.00
Sales Window Submit Date Permit Amount
Number Continue to Checkout

Student-Expire

Your payment has been received and processed successfully.

Zero dollar processed automatically.

Username:  dadamson I
Company:  Not Applicable Y‘D U D I D IT.
Submitted:  2023-05-24 11:22 am
Amount: $0.00
Payment Method:  Cash
Processed: 2023-05-24 11:22 am
Confirm Code:  d0f2fzef09523473695f

Permits Total Owing $0.00

Sales Window Submit Date Permit Number Amount

Student-Expire Aug. 20, 2023 2023-05-24 50.00

Permits - Total Owing $0.00




- After completing all the required steps and
reserving your permit, you may obtain your physical
permit.

- SOAR attendees — will pick up permits at SOAR orientation
during the Browse Fair.

- All others can visit the Transportation Services office to
pick up your permit

We are located in the University Police Department in the Basement of Keller Hall.
Office Hours are M-F, 8am-4:30pm

- You will need to present your Student ID or Driver’s
License for pick up.




WELCOME TO THE UNIVERSITY OF NORTH ALABAMA ONLINE TRANSPORTATION SERVICES PORTAL

UNA Students & Facully/Staff - Access your account using your UNA credentials by selecting “Login with UNA
Username/Password" below.

Visitors — have your vehicle information accessible and visit -
to request a virtual permit.

Chariwells Employees (non-student) - Visit Chariwells adminisirator in GUC office for registration.
QUESTIONS OR ISSUES ACCESSING YOUR ACCOUNT: Email us at
Bligibilf erate @ nt?

Students - may register after enrollment in one or more classes.

Facuity/Staff - may register after hiring process and paperwork are complete.
Visifors — may request short term parking validations if not enrolled or employed by UNA

Please visit our websile for further instructions and information -

Lookup your Ticket

If you do not show an ACTIVE PERMIT on your HOME screen, you must first

It is your responsibility to maintain accurate and current vehicle information through your UNA Parking Portal. You may edit or add
vehicles to your account, HOWEVER, you may only have ONE (1) Active vehicle on campus at a time.

Activate/Deactivate a Vehicle

You must properly identify the vehicle you have on campus each day. You may manage your vehicles by marking the proper vehicle(s)
as Inactive and identifying the correct vehicle as Active.

If you are driving a temporary or rental vehicle to campus that is not registered to your account, you must add it to your vehicles and
mark it as Active until permanent vehicle becomes available (then you should return the permanent vehicle to Active status)

Vehicles

ABC316 Vehicle Disclaimer

Ontario - Passenger By adding this vehicle/license plate to my UNA Parking Portal profile, | agree to:

Assume all responsibilities for the vehicles registered herein

1066 Compact

to adhere to the University's Traffic and Parking Regulaticns, as amended from time to

time and authorized by the University of North Alabama, and to accept all the

e Acura

conditions contained therein.

| acknowledge having read these regulations, and further certify that | am in possession
of a valid driver's license and that the vehicle registered for parking is properly licensed
and insured.
« | agree to properly manage my Vehicles by maintaining correct registration information
and properly identifying my active vehicle on a daily basis.
After entering vehicle information to your account, you must upload an image of the

vehicles' current registration by selecting the drop down under your name and select
"upload document” to verify the accuracy/validity of your vehicle information




Home

John Doe ~

All vehicles operated or parked on the UNA campus must be properly registered and display a current UNA permit, 24 hours a day and 7
days a week. It is your responsibility to educate yourself on your specific UNA parking regulations and guidelines provided on our
website (www.una.edu/transportation). You are required to keep your active vehicle information current.

Permits must be displayed from rearview mirror, facing forward with all permit information visible from the front of the vehicle. Permit should be completely
unobstructed from officer’s view (Please visit our website for alternative display options).

Permits are renewed on a yearly basis through your portal. Permit Disclaimer

NEW REGISTRANTS - Initial permits may be obtained at Tran [JETSg: sy i Eeu— i —————"
ready for pick-up and all information has been verified. Studer

By obtaining a parking permit, you agree to the parking regulati
guidelines set forth by the University of North Alabama (UNA).

WHITE LINED PARKING SPACES 2arkin any wt

You understand that the permit owner is responsible for all
citations associated with the permit or vehicle.

You understand that the permit is NOT transferrable to other persons.

You understand that it is your responsibility to keep your vehicle information
accurate and updated in your portal.

You understand that it is your responsibility to educate yourself of the UNA
Parking Guidelines and Regulations.

Upon permanent separation from UNA, you agree to return or destroy the permit.

You understand that a permit does not guarantee a parking space near the place
where one works or attends classes.

You agree to display the permit hanging from your rearview mirror facing forward
so that all permit information is visible from the front of the vehicle.

You understand that continued disregard for UNA's parking or permit guidelines
can result in the loss of your permit and parking privileges.

You understand that it is your responsibility to safely secure your permit and

report any missing, lost or stolen permit to Transportation Services. Cost to

replace permit is $25.00.

Appeals Disclaimer

I have read through the appeals process and I understand the restrictions, rules, and
guidelines. I am aware that submission of an appeal against the ticket will waive the option
for the discounted amount in the event my ticket is upheld. You will be notified of the Parking
& Traffic Committee final decision within 21 days of your appeal. Committee will vote for
appeal to be Upheld, Reduced, or Canceled; with majority decision.

Before searching for your ticket or license plate please ensure that you have registered the
vehicle the violation applies to. Click here to register your vehicle.

Please contact us: transportation@una.edu or call 256-765-4853 if you have any questions
regarding your appeal submission.




- It is important to read through each screen and disclaimer
before agreeing to terms to make sure you understand
your responsibilities.

- It is recommended to revisit your UNA Parking Portal prior to
beginning classes to see if your parking guidelines have
changed.

- You are in charge of your account! Please remember to
be responsible and add vehicles if needed, and properly
label the Active vehicle you drive to campus each day.
Failure to register vehicle may result in citation.

- Please visit our website for all information. Please
remember, lack of knowledge is not acceptable terms for
appeal of a citation.

- We will use this software to email notifications to users or
groups.

- When a citation is issued, client will receive paper copy
under wiper and email notifications will send to user
overnight.



- For assistance in navigating your UNA
Parking Portal, please seek tutorials

User-Client here:
Support User-Client Support

or contact us at transportation@una.edu
or 256.765.4853.



https://wiki.ops-com.com/display/OCPUBLIC/for+Users+-+Clients
mailto:transportation@una.edu

